the increasing demand of 24/7 access, and the wide availability of mobile devices and e-readers. During this transitional period from print to electronic, most library and informational professionals are eager to get some sort of practical guidance. This book is designed to fill the gap.
E-books in Libraries is a collective work edited by Kate Price and Virginia Havergal, who are renowned scholars as well as experienced practitioners in the field of e-books. All pieces included in this collective work are contributed by librarianscholars or librarian-practitioners who have been engaging in the frontline work of e-book management from diverse library settings. Each piece draws upon the expertise and unique perspective of the contributors.
Following an introductory overview, the book is divided into six parts. Part I contains four chapters that broadly examine how e-books come to be and the distribution process. From a business perspective, the first article examines the major challenges faced by the publishing industry, primarily the costs of producing e-books. The second article provides practical guidance on vendor selection, content delivery method, and a comparison among different business and pricing models that are prevalent in the U.K. and U.S. markets. Attention also has been extended to patron-driven acquisition. Part I also touches upon the EU's "books2ebooks" or e-books on demand service, and how libraries should handle freely available Internet resources. Part II is devoted to e-book acquisition and collection development in three different library settings: public libraries, further education (FE), and higher education (HE). Many strategies are offered for coherent collection development, such as: how to benefit a diverse audience, including people with disabilities; how to ensure a value-for-money collection; budgetary management; and staffing and workflows. Part III focuses on the delivery process of e-books and how libraries can better guide readers with the discovery process. This part implies that the discovery process could be enhanced from three aspects: improving e-book visibility in OPAC displays; providing training sessions and other research support; and implementing better technical supports in terms of federated access management and intelligent user interfaces. A discussion of different e-readers currently available on the market is also included in this section. Part IV uses case studies and analysis to show how readers could be better engaged in using e-books in public library, FE, and HE settings. All three studies indicate that today's readers are more willing to use e-books, with the level of willingness highest among younger reader groups. Part V looks to the future; each contributor was asked to comment on two vital questions: "What needs to change before e-books become universally and easily read?" and "What will the e-book landscape look like in ten years' time?" The final and most useful part provides a range of helpful guidelines, reference materials, and practical tips to aid library and information professionals to find their way through the e-book maze.
In general, the editors of this book have done a great job in bringing forth some practical perspectives and guidance regarding e-books. The selected works are organized in a way that flows naturally and is easy for readers to navigate. Most contributors of this work, except for one, are from the United Kingdom, so some terminology and usage do sound alien for American readers; but this does not necessarily reduce the value of this book to the U.S. audience. Besides, the book offers a good amount of coverage on e-books in academic library settings, which could benefit many academic librarians who have just started to deal with e-books. However, the book fails to touch on a highly controversial but vitally important issue: circulating e-book readers in libraries. Also, though it claims to be the first practical guide of e-books, I would argue that it does not provide the amount of hands-on guidance that I expected. It does a good job in outlining the big picture and giving general directions; but the reader could be better served if the book could nail down some detailed workflows in handling e-books. Overall, this book is a great reference source for library and information professionals who are responsible for building and maintaining an e-book collection; it is also essential background reading for those who are interested in e-books in general. 
